Registration

Employers can register online at familyvouchers.co.uk and will be asked to
provide the following information:

c Contact details (and administrator email addresses)

° Payroll date and frequency

The Employer Account

After registration, nominated administrators from the organisation will be
able to log in and view all details of parents using the service, statements
of account, forthcoming payments, change requests — in fact, all activity
around the running of the childcare voucher provision.

Parents

Register onto the system, indicating their employer as part of the process.

*Please note that employees can only register AFTER the employer has registered.

Childcare Providers

Details can be completed online but proof of registration
or approval must be sent before we can activate the
registration.

The system has been designed to be very simple and
straightforward — but as with anything new, it's always
good to have someone to talk to, which is why we can
always help you out with any queries you have on 0161
850 6650.

On our website — www.familyvouchers.co.uk — there are
links and frequently asked questions to help you.

www.familyvouchers.co.uk
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